This protocol is valid
for the Green Phase of
the São Paulo State
Government.
The first phase that
authorizes the reopening
of trade events.

HEALTH AND SAFETY PROTOCOL
Essential Considerations for Safely Reopening
Exhibitions & Events after Covid-19

We are together!
The coronavirus pandemic has imposed changes in the way
people do business and relate to others.
The fair sector was one of the hardest hit by pandemic and has
been making a great effort to resume its activities, always
prioritizing the health of everyone involved.
This guidance prepared by Francal Feiras aims to establish
guidelines and conditions for the observance of precautionary
measures against the spread of Covid-19 during the
organization of exhibitions, according to the health authorities.

It is important to emphasize these rules follow the Green
Phase of the São Paulo State Government, which authorizes
the reopening of trade events, and it may be updated as
public authorities issue new safety protocols.
Francal Feiras is doing its best and remains by your side, as
always, to help you to overcome this challenge.
Together we will recover and take our industry to new
heights.
Our team is here to serve and help you.

Our priority is the health and safety of our staff, customers and
partners, not only during the show, but also even before it.
These rules will require adaptation, cooperation and
investment from everyone, but they are necessary to guarantee
the safe and the success of Expobor and Pneushow.

You can count on us!

What we are doing...
Francal Feiras has adopted extensive measures to ensure the health and safety of everyone involved in Expobor and
Pneushow 2021. See below the precautions you will find in our fairs:

How to get to the fair
We start to take care of the public even before the fair.
When the event offers free shuttle service between subway station and the exhibition hall:
The shuttle service is offered in vehicles able to offer social distance with empty seats between passengers.
Vehicles will be sanitized with Pro Bac Al bactericide, lysoforme, alcohol, bleach and hypochlorite before leaving the
garage to the departure point.
Vehicles will be cleaned and sanitized after running each route (subway station-fair-subway station).
While waiting for the shuttles, visitors will be instructed on how to comply with the health protocol and to remain in
organized queues with 1.5 m distance floor marking signs.

Before boarding, all passengers will have the temperature measured by a uniformed, trained professional with face mask
and face shield.
Only passengers with body temperature lower than 37.5 degrees will be allowed to board.
Drivers will use face mask and face shield at all times and will be able to guide passengers in all procedures.
Only passengers with the correct use of face mask (covering nose and chin) will be allowed to board. Face mask must
be used during the entire trip.
Passengers who do not comply with this rule will be warned and guided by the shuttle monitor and, in case of refusal,
they will not be able to remain in the vehicle.
When boarding and disembarking, there will be a foot pedal hand sanitizer dispenser, as well as a clear signage to advise
about rules for visiting the event safely according to health authorities.

Before entering the event

The fairs opening hours will follow the phase of São Paulo city is at the time of the event: 6 hours in the Green Phase, no
limit in the Blue Phase, according to the Events Reopening Protocol issued by the City Hall. This schedule will be
informed massively through the communication channel of each event.
The use of face mask will be observed at the entrance of the exhibition complex (outside area and entrance hall), even
before the access to the show floor.
Only people wearing face mask correctly (covering chin and nose) will be allowed to access the show floor.
Even before entering the entrance hall, all audience (visitors, exhibitors, contractors, staff, etc), will have the body
temperature checked by a uniformed, trained professional wearing face mask and face shield.
Only people with body temperature lower than 37.5 degrees will be allowed to access the exhibitin hall.

Anyone with body temperature higher than 37.5 degrees will be sent to the Isolation Room located outside, next to the
entrance, for further checking.
It is important to remember that, the changing of body temperature may be not physiological, but caused by excessive
clothing and sun exposure. Only a health professional can determine each case.
If the body temperature rise is temporary and the health professional concludes that there are no symptoms that offer
risk to others, the access to the fair will be allowed.
After checking the body temperature, everyone will pass over the disinfectant mat for shoe disinfection and a foot pedal
hand sanitizer dispenser, available at the main entrance.
The access to the show floor will be allowed before reaching the maximum occupancy determined by the City Hall,
according to the current phase.

A clear signage will inform the maximum occupancy
of the exhibition hall, rules for staying onsite and
preventive measures recommended by health
authorities
If it is necessary to wait for access to the show floor
(for reaching maximum occupancy or before the
opening hours), visitors will be guided to remain in
organized queues with 1.5 m distance floor marking
signs.
The above rules for queues and social distance are
the same if there are simultaneous events in the
exhibition hall, organized by other fair organizers.

FACE MASK AT ALL TIMES
The correct use of face mask (covering nose and chin) is mandatory at
all times inside the exhibition hall (entrance hall, aisles, common areas
and inside the booths).

The monitoring will be carried out constantly in common areas (aisles,
restrooms, auditoriums, food court and others) and booths, by a
multidisciplinary and trained team, composed by our staff, securities,
firemen and health professionals.

Those who are not wearing face mask correctly will be warned and
guided by our team to follow the correct procedure. In case of refusal,
the person will be invited to leave the event.

Recommendation: According to health authorities, it is recommend
changing the face mask each 4 hours. Thus, we advise you to have an
extra face mask in case you stay longer than 4 hours onsite. For face
mask disposal, use identified garbage can.

Aisles
To ensure social distance, all aisles will have minimum 3 meters wide and will be completely unobstructed.
In order to guarantee the unobstructed aisles, the exhibitors’ promotional actions, such as promotional gifts distribution,
will be permitted only if it doesn’t cause gathering in front of the booths.
If there is information or sponsorship signage (totems), the aisles will have minimum 5m wide.
Aisles will have two-way traffic that must be respected to guarantee social distancing. The walk direction will be
separated and guided by floor stickers.
Eating (foods from food court or booths) in the aisles is not permitted.
Foot pedal hand sanitizer dispenser will be available in the aisles, in sufficient quantity with constant replacement,
placed in strategic areas, visible with easy access.
The aisles carpets will be sanitized frequently by the cleaning staff.
In order to avoid gathering, resting lounge will not be available in the aisles.

Whenever possible, the auditoriums will be opened for
a better air circulation.

Lecture Areas
(Auditoriums)

Closed auditoriums will have wide and unobstructed
entrances, preferentially with no air conditioning.
When the use of air conditioning is essential, the
maintenance of the equipment will follow the
determinations of the Events Reopening Protocol
issued by City Hall (pipes and equipment cleaned and
sterilized with recommended products).
In both cases, these areas will have ideal structures
(materials and furniture) for an easy and correct
sanitation.
The access will be controlled by a uniformed and
trained professional with face mask and face shield.

The content programming (lectures, seminars and
workshops) is one of the greatest attractions of
our fairs and we know this kind of area can cause
gathering. See below the precautions we take:

While waiting to entry, visitors will be guided to remain
in organized queues with 1.5 m distance floor marking
signs.
The access to the auditoriums will be allowed before
reaching the maximum occupancy.

There will be clear signage to inform the maximum occupancy,
rules for staying on-site and preventive measures recommended
by health authorities
The seats will be distributed in order to maintain a minimum
distance of 1.5 m between people.
The same distance will be maintained between the speaker and
audience and between speakers if there are more than one on
stage.
All speakers, facilitators and masters of ceremony must wear face
coverings correctly (covering chin and nose) during the entire
presentation.
There will be enough handheld microphones for individual use by
speakers, facilitators and masters of ceremony, avoiding sharing
of the equipment.
Handheld microphones are allowed to be shared only after being
sanitized by the auditorium support team.
The auditoriums will have foot pedal hand sanitizer dispenser,
placed in easy access areas.
The complete sanitation of the space (stage, floor and seats) and
the speaker equipment (computer, microphone, mouse, etc) will
be done during the breaks between each presentation.

Other common areas
The same rules for social distancing, hygiene and cleaning are
applied for the common areas of the fair:

Show Management
Exhibitor Assistance Desk (CAF)
Meeting Room
Press Center
Others.

Food Court

As food court is another gathering place, it receives extra cares:

Francal Feiras will hire only restaurants that will be able to
follow the current health rules.

Tables and chairs must be distanced 1.5m apart with no
more than 6 guests per table.

The food court will be constructed in an open and
ventilated area, however surrounded by physical barriers
to keep the distance from the other spaces of the fair.

The use of face mask is mandatory for the restaurants
employees and clients, except those who are seated and
eating.

Following the same rules for common areas, food court
will also have the access controlled by a uniformed and
trained professional, wearing face mask and face shield.

All tables will have hand sanitizer dispensers.

While waiting to access the food court, people will be
guided to remain in organized queues with 1.5 m distance
floor marking signs.
The entrance of the food court will have clear signage to
inform the maximum occupancy, rules for staying on-site
and prevention measures recommended by health
authorities.

Food court will have foot pedal hand sanitizer dispenser,
placed in easy access areas.
Additionally, food court entrance and exit will have a
structure for hand sanitizing (toilet), with soup and water,
hand sanitizer and paper towel.

Restaurants will have a complete sanitation of theirs
products, equipment, spaces and shared items, such as
tables and chairs, counters, walls, floor and surfaces,
using specific disinfectant products.
Items such as napkins, salt, vinegar, olive oil and others
must be offered in individual packages.
Self Service restaurants will provide food protection and
each customer will receive disposable gloves when
serving themselves.
Queue will have organizers to
indicate the correct direction clients must take and 1.5 m
distance floor marking signs.
Clients who break any rules can not stay in the food court.
The restaurants will be frequently inspected by our team
and, in case they break the rules, they will be closed and
disqualified for next events promoted by Francal.

Restrooms
We will have an exclusive team for a constant sanitation of the
restrooms using disinfectant products (soap, bleach, alcohol
and others)
The access to the restrooms will be controlled by a uniformed
professional with face coverings.
The restroom access will be allowed only before reaching the
maximum occupancy. Next to the restrooms access, there will
be clear signage to inform the maximum occupancy, the rules
for staying on-site and prevention measures according to the
health authorities.
While waiting to access the restrooms, people will be guided
to remain in organized queues with 1.5 m distance floor
marking signs.
For those who only want to wash the hands, there is no need
to enter the restrooms. A wash hand station will be available
outside the restroom with soap, hand sanitizer and paper
towel.
Social distancing measure in place in the restroom include
blocking off some urinals and sinks to allow 1.5m space
between people.

The cleaning and maintenance of the
restrooms during our fairs were always our
priority. Now, we will be extra careful and
include specific procedures to avoid Covid-19
contamination.

First Aid Post
There will be at least one First Aid Post and one Isolation
Room in order to provide a more effective assistance in
case of need.
The Isolation Room is outside (before the exhibition hall
access) to assist not only people that have failed the
initial health screening test, but also people who is next to
the entrance.
Whenever possible, the inner First Aid Post is located
next to the emergency exit, as well as close to the
Ambulance parking lot.
Both facilities (First Aid Post and Isolation Room) will
have individual consultation room, available doctors and
necessary resources for emergency needs.
The health team is uniformed, identified and used to offer
assistance during events. From now one, they are even
more able to identify symptoms that may indicate
Covid-19 contamination.

We hope you do not need it, but we will be ready.

The ambulatory structures entrance will have a clear
signage to inform the rules for staying on-site and
preventive measures recommended by health authorities.
2 ICU ambulances will be available full time, strategically
located close to the inner First Aid Post (emergency exit),
prepared and equipped for eventual removals, including
suspected cases of Covid-19.
Ambulances will strictly follow guidelines of cleaning and
sterilization, PPE (Personal Protective Equipment) for the
staff (including drivers) and checklist of equipment,
medicines and other materials necessary for the removal
of patients.
The ambulatory structures will be cleaned even more
frequently by the cleaning team, using disinfectant
products (soap, bleach, alcohol and others).

Coat & Luggage Check

The Coat & Luggage Check is located in an airy place,
with lockers/self-storage and, whenever possible,
self-service payment machine.
While waiting for assistance, people will be instructed to
remain in organized queues with 1.5 m distance marking
signs.
Coat & Luggage Check room will have foot pedal hand
sanitizer dispenser, placed in easy access area.
There will be signage to inform the maximum occupancy,
rules for staying on-site and prevention measures
instructed by health authorities

Recycling
For almost two decades, Francal Feiras has contributed to the preservation of the environment through solid waste
management at all its fairs. This activity was also adapted to meet the new security rules.
Solid waste management will continue to be under the
responsibility of the environmental management team in
partnership with the cleaning team, duly equipped with
PPE.
Visitors will find different types of cardboard recycling
bins strategically distributed next to the aisles, food court,
lectures areas and other common areas, duly marked
according to the purpose.
Recycling bins with white colored plastic: contaminating
waste (face mask, tissues, paper towels, glasses,
disposable utensils). This waste will be stored in a
warehouse similar to a hospital waste warehouse.
Recycling bins with black colored plastic: for other
non-recyclable and non-contaminating waste.
Recycling bins with blue colored plastic: for recyclable
and non-contaminating waste.

In this last case, the co-operative will collect the
recyclable materials from the blue colored plastic bags,
closed by the cleaning team before they are completely
full. After it, transportation and mechanical sorting on the
warehouse conveyor belts, offered and monitored by City
Hall.
The handling of recycling materials discarded in the
exhibition hall will be done exclusively in the co-op
warehouses.
Partner recycling co-ops are trained and follow the
management, control and collection of recycling
materials guidelines recommended by Recicla Sampa,
ABRELPE (Brazilian Association of Public Cleaning and
Special Waste Companies), Ministry of Health and
Government of São Paulo.

Communication/Marketing
Before becoming habits, new behaviors need to be constantly remembered. In order to cooperate with this process, we
will create an impact campaign to raise awareness of Expobor and Pneushow audience:
Specific, clear and direct visual communication on safety
and health protection measures will cover the entire
exhibition hall.
Signage in common areas and aisles, restrooms and food
pedal hand sanitizer dispensers are also included in the
communication campaign
Health and safety protection guidelines will be constantly
reinforced through the exhibition hall sound system.
Trained staff will walk through aisles and common areas
during the fair in order to guide, answer questions and
assist the visitors’ needs.

In order to reach as many audience as possible
(exhibitors, visitors, contractors), the fair will count on a
massive communication campaign before and during the
event, through all its channels (e-mail marketing, social
network, press, websites).
Everyone involved with the fair organization (contractors,
staff and freelancers) will have a specific training on the
guidelines.

Exhibitor, this is your section!
After the most critical period of quarantine, we are confident that trade fairs have returned to stay. Ensure a safe event for
authorities and visitors is essential and an effort from everyone will be necessary. We count on you!

Deadlines required
Regarding to the booth construction, exhibitor appointed
contractor should send us the booth project and required
documents up to 30 days before the move-in. This deadline
is necessary for our team to analyze and approve the
project.
The deadline mentioned above (30 days before the
move-in) is already informed in the Exhibitor Manual. If this
deadline is not respected, the booth construction will not
be allowed.
Services orders, badges request and fees payments should
be done through the electronic Exhibitor Manual up to 30
days before the beginning of the fair. Due to the social
distance guidelines, it is essential we know in advance the
total number of professionals that will work during the
move-in and the event.

This rule eliminates the need to go to the Exhibitor
Assistance Desk (CAF) and avoid gathering.
The exhibitor is free to organize himself the best way to
receive the clients at the booth, respecting the maximum
occupancy rule issued by the Building Code (law 16.642/17
and decree 57.776) and the São Paulo Government plan to
reopen the economy of the State.
Example: 100 sqm booth / 3 = 33 people (Building Code)
x 60% (São Paulo Government*) = 20 people inside the
booth at the same time.
(*)Important: The index refers to the Green Phase of the
São Paulo State Government, which authorizes the
reopening of trade events, and may be updated whenever
the authorities change this classification.

During Move-in and Move-out
It is essential that you share the health and safety guidelines with your hired contractors, suppliers and staff.
Prior to entering the exhibition hall, all contractors will have
body temperature checked by a uniformed and trained
professional, wearing PPE.

After the access of exhibition hall is allowed, everyone will
pass over the disinfectant mat for shoe disinfection and will
have access to a foot pedal hand sanitizer dispenser

Those with body temperature lower than 37.5 degrees will
be allowed to enter.

During the move-in and move-out, a strict inspection will
be done by our uniformed and trained team, wearing
personal protection equipment (PPE).

Those with body temperature higher than 37.5 degrees will
be guided to the Isolation Room located outside the
exhibition hall for further checking.
If temperature rise is temporary and the health professional
concludes there are no symptoms that offer risk to others, the
entry will be allowed.

The contractors will be allowed to enter the exhibition hall
wearing personal protection equipment (PPE) appropriate
to their activities, according to the Exhibitor Manual, and
they must wear face mask correctly (covering nose and chin)
at all times.

Contractors who do not respect the rules will be warned
and guided by our team. In case of refusal to comply with
the rules, they will be invited to leave the exhibition hall and
the case will be notified to the Contractor Company and
exhibitor.

Booths
The booth structure should give priority to easy cleaning
and disinfection materials on walls and floor.
Whenever possible, the booth ceiling should not be closed.
As long as the Covid-19 prevention measures continue,
the front side of the booths must be open for ventilation,
inside visibility and maximum occupancy monitoring.
Since the exhibition hall is air conditioned, it is not allowed
the air conditioning installation for individual booths.
Exceptionally, the use of the air conditioning equipment
should follow the Reopening Events Protocol issued by the
City Hall, with reports and maintenance certification
presentation required by health authority (clean and
sterilized ducts and equipment with suggested products).
The cleaning frequency of artificial ventilation pipes should
be registered and available in case of inspection by Francal
Feiras and health authorities.

Assistance Desks, meeting rooms and auditoriums, should
respect the minimum distance of 1.5 m between tables and
chairs/participants.
The booth entrance should have information about the
rules for staying and maximum occupancy according to the
booth size.

During the fair
The inspection regarding to the compliance with health
safety rules, as well as the booth maximum occupancy,
will be done constantly by a trained team, composed by
supervisors,
securities,
firemen
and
health
professionals.
The exhibitor is responsible for controlling booth access
in order to not exceed maximum occupancy as well as
guarantee the correct use of face mask (covering nose
and chin) by everyone inside the booth (staff, visitors
and contractors) and keep a constant sanitization of
tables, chairs, counters and floor with disinfectant
products (soap, bleach, hand sanitizer and others).
The booths that exceed maximum occupancy will be
warned and guided by our team to follow the
procedure. In case of refusal, the booth will be closed
until it returns to the correct occupancy.

While visitors wait to enter the booth, they should be
guided by booth responsible to keep physical distance of
1.5 m between each other.
The exhibitor should provide hand sanitizer dispensers
placed in visible and easy access inside the booth.
Gathering is not allowed outside the booth (staff, sales
representatives, visitors and others).
In case of promotional actions such as distribution of
promotion gifts, it is required to construct a
structure/logistic in order to avoid queues or gathering in
front of the booth.
Promotional gifts should be delivered in closed and
previoulsy sanitized packaging.

Exhibitor Assistance Desk (CAF)
The access to the Exhibitor Assistance Desk will be controlled
by a uniformed and trained professional, wearing face mask
and face shield.

The structure to assist exhibitors and contractors will have
counters separated by protection barriers, with 1.5 m
distance between attendants and other people.

The entry will be allowed before reaching the maximum
occupancy.

The waiting room structure will have chairs placed with 1.5m
distance from each other.

If it is necessary to wait for the entry after taking the queue
number ticket, people will be guided to remain in organized
queues with 1.5 m distance floor marking signs.

The Exhibitor Assistance Desk will have foot pedal hand
sanitizer dispenser placed in easy access areas.

The Exhibitor Assistance Desk entrance will have a clear
signage informing the maximum occupancy, cares and rules
for staying and prevention measures recommended by
health authorities.
The assistance will be done according to the queue number
ticket, informed by the digital panel.

The room will be sanitized even more frequently by the
cleaning team, with disinfectant products (soap, bleach,
alcohol and others).

Visitor, it’s your turn!
You miss visiting a fair, don’t you? We do miss it too and we are
looking forward to welcoming you.
In order to offer a safe and successful event, we are preparing a
series of measures and procedures.
Some of these measures may seem strict and exaggerated, but this
is for the good of all.
Attention! Expobor and Pneushow opening hours will follow the
phase of São Paulo city is at the time of the event:
6 hours in Green Phase, no limit in Blue Phase, according to the
Events Reopening Protocol issued by the City Hall.
The opening hours will be informed on the fair website, press and
other communication channels.
Please, check this information before leaving home.

Registration
During the pandemic, you can register online in
advance on the Expobor and Pneushow’s website.
You just need to access the fairs website, follow the
instructions and print out your badge.
When you arrive at the exhibition hall, our staff will
provide you a badge holder.
Those who have not pre-registered online will be able
to use our self-service registration kiosks. There will no
face-to-face registration desk.
The use of the self-service registration will be assisted
by a uniformed and trained professional, wearing
personal protection equipment (PPE).
This professional will also help to organize the queue
and guide visitors to respect the 1.5 m distance floor
marking signs.
Be sure that self-service kiosks will be sanitized
constantly.

Fair access

You need to wear face mask correctly (covering nose and
chin) at all times, even before entering the entrance hall.
Your body temperature will be checked and only if it is
lower than 37.5 degrees you will be allowed to access the
show floor.
Otherwise, we will take you to an Isolation Room close to
the entrance for further checking by a health professional.
We will respect maximum occupancy for social distancing,
thus maybe you will have to wait to access the show floor.
While waiting to enter the exhibition hall, visitors will be
guided to wait in an organized queue with 1.5 m distance
floor marking signs.

On the show floor
Right at the entrance hall, everyone will pass over a
disinfectant mat for shoe disinfection.

Booth maximum occupancy will be informed at the
entrance and must be respected by exhibitors.

Foot pedal hand sanitizer dispenser will be also
available at the main entrance as well as throughout
the exhibition hall.

If you need to wait your turn to enter the booth, the
employee responsible for controlling booth access will
guide you on how to keep minimum distance of 1.5 m
from other visitors.

Face mask must be worn at all times (in common
areas and inside the booths). If you do not comply
with this rule, our monitoring team will approach
you to reinforce this guidance.
According to health authorities, it is recommend
changing the face mask each 4 hours. Thus, we
advise you to have an extra face mask in case you
stay longer than 4 hours onsite.
Inside the fair, follow the directional one-way floor
signage for social distancing.

Avoid gathering in the aisles, especially in front of the
booths, and keep a safe physical distance to talk to
other people.
In case of promotional gifts distribution, after receiving
your sample, do not stand in front of the booth to avoid
gathering.
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